ls Daughters of Sarah

Community for Seniors

SUMMARY OF STANDARDS OF CONDUCT/CODE OF ETHICS

This Summary of Standards of Conduct/Code of Ethics is intended to summarize the standards of
behavior that Daughters of Sarah Community for Seniors expects of its employees, as referenced in the
Compliance and Ethics program, the Employee Handbook, and other topic-specific policies and
procedures of the facility. They do not replace any professional code of conduct.

Each employee of Daughters of Sarah must agree:

e To be honest, truthful, and lawful in all of their business and personal dealings on behalf of
Daughters of Sarah.

e To not make or submit any false or misleading billings or other submissions to residents,
government entities or other parties.

e To provide accurate documentation of the resident’s clinical condition and treatment provided.

e To not obtain improper personal financial benefit by virtue of employment with Daughters of
Sarah.

e To not engage in any business practice intended to unlawfully or unethically obtain favorable
treatment or business from any government entity, physician, resident, resident family member
or friend, vendor, or other party.

e Todisclose to the Compliance Officer any financial interest, ownership interest or any other
relationship they (or a member of their immediate family) may have with Daughters of Sarah
residents, customers or vendors.

e To not destroy or alter any Daughters of Sarah information, property, or documents in
anticipation of, or in response to, a request for documents from a government agency.

e To keep confidential all personally identifiable resident health information, except when
disclosure is authorized by the resident, an authorized representative of behalf of a resident, or
the law.

e To not accept gifts or gratuities from residents, resident’s family members, vendors, or
contractors doing business with Daughters of Sarah.

e To render care to residents only when it is medically necessary, as determined by the resident’s
inter-disciplinary care team and the medical professionals.

e To promptly report all violations or good faith suspected violations by any employee of the
Standards of Conduct or The Daughters of Sarah Compliance and Ethics Program to the
Compliance Officer, their immediate supervisor, or the compliance hotline (1-800-590-5850).

e To participate in scheduled trainings regarding the Daughters of Sarah Compliance and Ethics
Program.
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