
 
 

 

Dear Residents, Families, and Friends, 

I want to take a moment to update you about a current situation in our Nursing & Rehabilitation Center. 
The Green Unit is experiencing a COVID-19 outbreak. Out of an abundance of caution, the unit has been 
temporarily closed to help prevent further spread of the virus. 

To keep everyone as safe as possible, the following precautions are now in place: 

• Communal dining and group activities on the Green Unit have been suspended until further 
notice. 

• Therapy services will continue. Our therapy team will work with residents on the unit, and any 
therapy conducted off the unit will be coordinated with nursing staff while adhering to strict 
infection control protocols. 

• Enhanced cleaning is being performed by our housekeeping team, with a special focus on high-
touch areas. 

• Protective equipment: Our laundry and supply teams are ensuring that staff have the PPE they 
need, including gowns, masks, and other protective items. 

• Masks and distancing: All staff and visitors are required to wear masks on the Green Unit, and 
also on the Red Unit during meal times in the dining room. Residents on the Green Unit who can 
safely tolerate wearing a mask are encouraged to do so as well. Social distancing is being 
maintained as much as possible. 

• Admissions: Our Admissions Team is informing all incoming residents and families of the current 
outbreak status. 

Please know that the health and safety of our residents and staff remain our top priority. We will reopen 
the Green Unit once it is safe to do so and will keep you updated on any changes. 

If you have any questions or concerns, please do not hesitate to reach out to me directly or to your unit 
nurses.  

Thank you for your support and understanding as we work together to keep our community safe. 

With appreciation, 
Lisa Marrello 
Administrator, Nursing & Rehabilitation Center 

 


