January 13, 2025

Dear Families of Our Residents,

At Daughters of Sarah Nursing & Rehabilitation Center, the health and safety of our
residents, staff, and visitors remain our highest priority. As you may be aware, there has
been a significant increase in COVID-19 and norovirus cases nationwide and in the
Capital Region. To protect our community, we are implementing temporary measures to
mitigate the risk of spreading these highly contagious illnesses.

Effective immediately, we are limiting activities throughout our facility.

We also strongly advise families to postpone visits to the facility whenever possible.
Limiting visits will help reduce potential exposure and safeguard the health of our
residents, who are among the most vulnerable to these viruses.

For those who feel a visit is necessary, we ask that you strictly adhere to the following
guidelines:
e Wear a mask at all times while inside the facility.
e Practice good hand hygiene by washing your hands thoroughly with soap and
water or using hand sanitizer before and after your visit.
e Refrain from visiting if you are feeling unwell or have been in contact with
someone who has tested positive for COVID-19 or is experiencing symptoms of
iliness.

We appreciate your cooperation and understanding as we work together to protect the
health and well-being of everyone in our community. If you have any questions or
concerns, please do not hesitate to contact us at 518-456-7831.

Thank you for your continued support.
Sincerely,
Lisa Marrello

Administrator
Daughters of Sarah Nursing & Rehabilitation Center
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